Hcx. 1/2603 ot 26.03.2021

LETTER OF GRATITUDE

«DiDi Mobility Rus»/ TOO «Sok Operationsy (hereinafter — DiDi) presents its
deep compliments to the company Baikal Communications Group and hereby expresses
gratitude for cooperation.

Baikal Communications Group diligently executed all the assigned obligations,
thus having demonstrated the high professional level and client orientation. During the
entire collaboration period the company’s personnel of Baikal Communications Group
proved its substantial qualifications with regard to both promoting the interests of DiDi
within public authorities of the Republic of Kazakhstan and implementing the
information and analytical client support in the region of Central Asia.

The DiDi Upper Management in the Russian Federation and the Republic of
Kazakhstan holds in great esteem the professional coherence of the team at Baikal
Communications Group, its systemic approach pertaining to project activities, ability to
tackle non-traditional issues, incl. those beyond the range of specified contract services,
in a fast and high-quality manner.

We are enthusiastic about recommending Baikal Communications Group as a
reliable partner in the domain of GR, legal expertise and comprehensive analytical
support within the Eurasian Economic Union (EAEU).

We sincerely wish Baikal Communications Group further successful growth and
achievement of new heights in terms of developing the market of consulting GR-
services and the GR-profession itself in countries of its presence!

Sincerely Yours,

Director Strategic Collaboration and

government affairs, "DiDi Mobility Rus" Hergei Chernenko
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